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1. PURPOSE OF REPORT 
 
1.1 To invite the Panel to review the conditions attached to Licences for 

Taxi/Private Hire Operators and Drivers, the specifications for vehicles 
licensed as Taxis and Private Hire Cars and to consider a ‘best practice’ guide 
for all operators and drivers.  

 
2. BACKGROUND 
 
2.1 The conditions attached to Taxi/Private Hire Car Operators and Drivers 

Licences were originally agreed by the Council during the shadow year and 
have been amended over the years as a result of new legislation.  

 
2.2 Similarly, the specifications for licensed vehicles and the approved vehicle list, 

inherited from the two former authorities, have been amended as a result of 
the continuing improvements by vehicle manufacturers and changes in 
legislation. 

 
2.3 As a result of this inevitable piecemeal approach, problems of interpretation 

have arisen for the taxi and private hire car trade, the vehicle examiners and 
enforcement staff from the Licensing and Community Safety Service. 

  
3. DISCUSSION 
 
3.1 An officer working group comprising members from the Transport Service and 

Licensing and Community Safety Service has undertaken a review of the 
conditions and vehicle specifications and have produced a consolidation 
document which also includes a best practice guide for licensed operators and 
drivers. (Copy attached at Appendix 1) 

 
3.2 The contents of the document are primarily a consolidation exercise but 

several suggested improvements have been incorporated as detailed below. 
 
(i) Originally the recommendation from the working group was to amend 

the current policy in respect of the age restriction and examination 
regime for vehicles but, following further discussions with the Head of 
Administration and Legal Services, it has been agreed to retain the 
current policy. (see Paragraphs 2.1, 2.3, 3.1, 6.2 and 7.1 of the 
attached document) 
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(ii) Basic details of each vehicle’s maintenance records be kept and 
submitted to the Councils’ appointed Examiners on request. 
(Paragraphs 2.2 and 3.2 of the attached document) 

 
The aim of this measure is to ensure that all licensed taxi and private 
hire car operators are made more aware of their responsibility to 
maintain vehicles to a satisfactory standard and so improve passenger 
safety. It would also provide the Council, as Licensing Authority, with a 
‘comfort zone’ in the event of a third party claim.  

 
(iii) The specifications for vehicles have been rationalised to take into 

account changes in legislation and improvements and alterations 
agreed since 1996.  

 
3.3 In July 2004, each individual licensed Taxi and Private Hire Car Operator was 

provided with a previous version of the document along with a covering letter 
highlighting the proposed changes. Also enclosed was a consultation sheet 
and reply-paid envelope requesting comments on the contents. (Copy letter 
and consultation sheet attached at Appendix 2)  

 
3.4 The results of this consultation were disappointing in that, of the 100 operators 

contacted, a total of 31 operators responded. 7 operators replied as individuals 
and the remaining 24 all made reference to the same ‘attached letter’. The 
letter basically stated that the Taxi Trade Council wished to have further 
discussions with East Ayrshire Council on the proposals. 

 
3.5 As stated by the Chair at a previous meeting with representatives of the Taxi 

Trade Council, it was always the intention to hold a further meeting prior to 
lodging this report for consideration by the Panel.   

 
3.6 At the liaison meeting with representatives of the Taxi Trade Council held on 

20 October 2004, they were given a further opportunity to submit a written 
response for consideration by Members. 

  
3.7 An undated response from East Ayrshire Taxi Trade Council, received on 21 

December 2004, is attached at Appendix 3 to this report. 
 
 The points raised by the Taxi Trade Council, in their undated letter are outlined 

below. 
 

(i) The Taxi Trade Council feel that there is no need to reduce the upper 
age restriction for vehicles, restricting vehicles entering service to less 
than 3 years of age and amending the testing regime. In their opinion 
the current age limits and testing regime are sufficient to protect the 
safety and comfort of the travelling public. 

 
This has now been addressed and the current policy will be retained. 

  
(ii) The Trade Council feel that the carrying of a Certificate of Insurance in 

the vehicle is inappropriate. 
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The requirement to carry the Certificate of Insurance, or a photocopy, in 
the vehicle has been removed. 
 

(iii) The final point raised is in relation to the proposal to assess driving 
ability and customer awareness. The Trade Council feel that an 
assessment of driving ability is totally unnecessary as the drivers are 
already in possession of a DVLA licence and the vehicles in use require 
no special abilities. They go on to make specific comments on the 
customer awareness aspect and believe that only first hand experience 
can train a driver in handling  drunks, aggressive passengers, etc. 

 
 Following further consideration this requirement has also been 

removed.   
 
3.8 A copy of this report has been forwarded to East Ayrshire Taxi Trade Council. 
  
4. FINANCIAL IMPLICATIONS 
 
4.1 Nil. 
 
5 LEGAL IMPLICATIONS 
 
5.1 Sections 10, 11, 13 and Schedule 1 of the Civic Government (Scotland) Act 

1982. 
 
5.2 The proposals contained within this report may be subject to amendment 
 following the Scottish Ministers consideration of the recent report by the Task 
 Group established to review the Civic (Government) Scotland Act 1982. 
 
6. POLICY IMPLICATIONS 
 
6.1 In terms of the Council’s Community Plan, there is a commitment to 

continuously improve local transport and the safety and comfort of the 
travelling public. The adoption of the revised specifications for vehicles and 
the conditions attached to operators and drivers licences is considered an 
integral part of this policy. 

 
7. CONCLUSIONS 
 
7.1 The conditions attached to Taxi/Private Hire Car Operators and Drivers 

Licences were originally agreed by the Council during the shadow year and 
have been amended over the years as a result of new legislation.  
 

7.2 Similarly, the specifications for licensed vehicles and the approved vehicle list, 
inherited from the two former authorities, have been amended as a result of 
the continuing improvements by vehicle manufacturers and changes in 
legislation. 
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7.3 As a result of this inevitable piecemeal approach, problems of interpretation 
have arisen for the taxi and private hire car trade, the vehicle examiners and 
enforcement staff from the Licensing and Community Safety Service. 

 
7.4 An officer working group comprising members from the Transport Service and 

Licensing and Community Safety Service has undertaken a review of the 
conditions and vehicle specifications and have produced a consolidation 
document which also includes a best practice guide for licensed operators and 
drivers. (Copy attached at Appendix 1) 

 
7.5 All currently licensed Taxi and Private Hire Car Operators and East Ayrshire 

Taxi Trade Council have been provided with an earlier version of the 
consolidation document and their comments have been taken into 
consideration in the attached document. 

 
8. RECOMMENDATIONS 
 
8.1 It is recommended that the Licensing Panel, having considered the contents of 

this report, the proposed conditions attached to Licences for Taxi/Private Hire 
Operators and Drivers, the specifications for vehicles licensed as Taxis and 
Private Hire Cars and the ‘best practice’ guide for all operators and drivers, 
and agree that :-  

 
(i) with effect from 1 April 2005, or such other date that the Members may 

decide, the revised conditions be attached to any grant or renewal of a 
Taxi or Private Hire Car Operators licence; 

 
(ii) with effect from 1 April 2005, or such other date that the Members may 

decide, the revised conditions be attached to any grant or renewal of a 
Taxi or Private Hire Car Drivers licence;  

 
(iii) with effect from 1 April 2005, or such other date that the Members may 

decide, all new or replacement vehicles for use as taxis or private hire 
cars must comply with the revised specifications. Vehicles currently 
licensed as taxis or private hire cars will be permitted to remain in 
service until they reach the age limit or are replaced. 

 
 
 
William Stafford 
Executive Director of Neighbourhood Services 
 
WS/GS 
 
1 March 2005 
 

LIST OF BACKGROUND PAPERS 
 

NIL 
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