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AGENDA ITEM NO...=0.
Young, Lynn

From: McEwan, Carolyn

Sent: 17 May 2010 14:22

To: Young, Lynn; Buchanan, Jim; McCall, Stuart

Subject: FW: ScotCen Evaluation of the Licensing (Scotland) Act 2005
Attachments: NHS Health Scotland Evaluation Brief.doc

This attachment should have been with the first e-mail sent.

Carolyn McEwan

Licensing Standards Officer
Council Heodquarters
London Road

Kilmarnock

Tel: 01563 576174

E-muail: carolyn.mcewan@east-ayrshire.gov. uk

From: Lorna.Smith@scotland.gsi.gov.uk [mailto:Lorna.Smith@scotland.gsi.gov.uk]

Sent: 13 May 2010 08:50

To: licensing@aberdeencity.gov.uk; alaisdair.mackenzie@highland.gov.uk; aniven@scotborders.gov.uk;
alex.forsyth@eastrenfrewshire.gov.uk; alex.haswell@dumgal.gov.uk; Alistair.Crighton@eastdunbarton.gov.uk;
angela.hughes@westlothian.gov.uk; anne.laird@west-dunbarton.gov.uk; licensing@argyli-bute.gov.uk;
legal.services@shetland.gov.uk; BFLAHERTY@aberdeencity.gov.uk; caroline.tough@aberdeenshire.gov.uk; McEwan,
Carolyn; cbwatson@scotborders.gov.uk; claire.lindsay@southlanarkshire.gsx.gov.uk; dan.russell@south-
ayrshire.gov.uk; dthomson@clacks.gov.uk; drichardson@eastlothian.gov.uk; donald.somerville@highland.gsx.gov.uk;
dorothy.mclaren@eastrenfrewshire.gov.uk; licensing@eastlothian.gov.uk; liquorlicensing@eastrenfrewshire.gov.uk;
licensing@edinburgh.gov.uk; elaine.paterson@inverclyde.gov.uk; eanderson@aberdeencity.gov.uk;
licensing@falkirk.gov.uk; liquor.admin@fife.gov.uk; fiona.denver@inverclyde.gov.uk;
fiona.macdonald@orkney.gsx.gov.uk; Fiona.sinclair@highland.gov.uk; Fiona.Stewart@aberdeenshire.gsx.gov.uk;
licensingboard@ced.glasgow.gov.uk; Heather.Whyte@westlothian.gov.uk; howard.mcneilly@inverclyde.gov.uk;
iain.matheson@fife.gov.uk; iinnes@pkc.gov.uk; irene.brannan@inverclyde.gov.uk; StewartIM@angus.gov.uk;
JEWilson@scotborders.gov.uk; wortonj@northlan.gov.uk; Licensing@orkney.gov.uk; jill. macadam@orkney.gov.uk;
julie.whitelaw@westlothian.gov.uk; mailliek@angus.gov.uk; kmacconnachie@eastlothian.gov.uk;
Kim.Wood@midlothian.gsx.gov.uk; Kimberley.Robertson@fife.gsx.gov.uk; kmacneill@eastlothian.gov.uk;
Imcdonald@cne-siar.gov.uk; Lindsay.Carrick@inverclyde.gov.uk; mmatheson@cne-siar.gov.uk;
mairi.millar@glasgow.gsx.gov.uk; Mandy.MacPherson@glasgow.gsx.gov.uk; licensing.cs@renfrewshire.gov.uk;
measton@clacks.gov.uk; MChampion@north-ayrshire.gov.uk; KerrM@northlan.gov.uk; Morag.Douglas@south-
ayrshire.gov.uk; mferguson@eastlothian.gov.uk; morag.leck@renfrewshire.gov.uk; licensing@moray.gov.uk;
nalexander@north-ayrshire.gov.uk; norman.grieve@midlothian.gov.uk; licensing@north-ayrshire.gov.uk;
guidip@northlan.gov.uk; liquorlicensing@pkc.gov.uk; pbroadfoot@clacks.gov.uk; farquharp@stirling.gov.uk;
robert.millar@edinburgh.gov.uk; robert.watson@falkirk.gov.uk; srodger@pkc.gov.uk; sean.hoath@moray.gsx.gov.uk;
Sharon.Hines@dumgal.gsx.gov.uk; shirley.watt@aberdeenshire.gov.uk; SDouglas@pkc.gov.uk; licensing@south-
ayrshire.gov.uk; licensing@stirling.gov.uk; stuart.galloway@dundeecity.gov.uk; Susan.Clark@edinburgh.gov.uk;
susan.mair@argyll-bute.gov.uk; tracey.thorrowgood@moray.gov.uk; licensing@west-dunbarton.gov.uk;
wobrien@north-ayrshire.gov.uk; willie.taylor@dumgal.gov.uk; alanA.reid@fife.gov.uk;
derek.mcgowan@edinburgh.gov.uk; andrew.a.sutherland@aberdeenshire.gov.uk; andrew.walker@moray.gov.uk;
charlene.lawrence@falkirk.gov.uk; csimpson@north-ayrshire.gov.uk; colin.glen@westlothian.gov.uk;
david.macpherson@highland.gov.uk; dsande@aberdeencity.gov.uk; elizabeth.treasurer@highland.gov.uk;
george.stewart@fife.gov.uk; gcullen@north-ayrshire.gov.uk; graeme.ross@glasgow.gov.uk;
ian.cox@highland.gov.uk; Hiles, Ian; itunnah@scotborders.gov.uk; jack.taylor@fife.gov.uk; birchj@northlan.gov.uk;
jane.russell@orkney.gov.uk; jeff.adams@westlothian.gov.uk; jim.brownlee@fife.gov.uk; Julie.Kane@glasgow.gov.uk;
keith.simpson@aberdeenshire.gov.uk; krowan@scotborders.gov.uk; lawrence.knighton@west-dunbarton.gov.uk;
mark.richardson@midlothian.gov.uk; martin.brier@renfrewshire.gov.uk; neil.miller@eastdunbarton.gov.uk;
pfair@clacks.gov.uk; paul.stewart@glasgow.gov.uk; Pauline.spy@southlanarkshire.gov.uk; peter.clyde@west-
dunbarton.gov.uk; richard.mcclumpha@westlothian.gov.uk; sarah.ward@aberdeenshire.gov.uk;



thomas.ross@falkirk.gov.uk; tony.clarke@fife.gov.uk
Subject: RE: ScotCen Evaluation of the Licensing (Scotland) Act 2005

Sorry you should have received this too.

<<NHS Health Scotland Evaluation Brief.doc>>

Lorna

From: Smith L (Lorna)

Sent: 11 May 2010 15:43

To: 'Aberdeen City'; 'Alaisdair Mackenzie'; 'Alan Niven'; 'Alex Forsyth'; 'Alex Haswell’; 'Alistair Crighton'; 'Angela
Hughes'; 'Anne Laird'; 'Argyll & Bute'; 'Avril Manson'; 'Brenda Flaherty'; 'Caroline Tough (Aberdeen South)’; 'Carolyn
McEwan'; 'Christine Watson'; claire.lindsay; 'Dan Russell'; 'David Thomson'; 'Debbie Richardson’; 'Donald Somerville’;
'Dorothy McLaren'; 'East Lothian'; 'East Renfrewshire '; 'Edinburgh’; 'Elaine Paterson'; 'Eric Anderson’; 'Falkirk'; 'Fife';
'Fiona Denver'; 'Fiona MacDonald'; 'Fiona Sinclair'; 'Fiona Stewart (Aberdeen North)'; 'Glasgow’; 'Heather Whyte';
'Howard McNeilly’; 'Tain Matheson'; 'Tan Innes'’; 'Irene Brannan'; 'Isabelle Stewart'; 'Jackie Wilson'; 'Jacqueline
Whorton'; 'Jill Macadam'; 'Jill Macadam'; "Julie Whitelaw'; 'Karen Maillie’; 'Keith MacConnachie'; 'Kim Wood';
'Kimberley Robertson'; 'Kirstie MacNeill'; 'Lesley McDonald'; 'Lindsay Carrick’; 'Mairi Matheson'; 'Mairi Millar’; 'Mandy
MacPherson'; 'Marion Evans'; 'Mark Easton'; 'Michelle Champion'; 'Mitch Kerr'; 'Morag Douglas’; 'Morag Ferguson’;
'Morag Leck'; 'Moray'; 'Nat Alexander'; 'Norman Grieve'; 'North Ayrshire'; 'Paul Guidi’; 'Perth & Kinross'; 'Peter
Broadfoot'; 'Peter Farquhar'; 'Robert Millar'; 'Robert Watson'; 'Sarah Rodger'; 'Sean Hoath'; 'Sharon Hines'; 'Shirley
Watt (Aberdeen Central)'; 'Shona Douglas'; 'South Ayrshire'; 'Stirling Licensing Clerks'; 'Stuart Galloway'; 'Susan
Clark’; 'Susan Mair'; 'Tracey Thorrowgood'; 'West Dunbarton'; 'William O'Brien’; 'Willie Taylor'; 'Alan Reid'; "Andreas
Biresack, Bill Bruce, Amy McLuskie, Tom Stirling, Craig Young'; 'Andrew Sutherland'; 'Andy Walker'; 'Charlene
Lawrence'; 'Claire Simpson'; 'Colin Glen'; 'David MacPherson'; 'Diane Sande'; 'Elizabeth Treasurer'; 'George Stewart’;
'Grace Cullen'; 'Graeme Ross'; 'Tan Cox'; 'Tan Hiles'; 'Tan Tunnah'; 'Jack Taylor'; 'Jacky Birch’; Jane Russell'; 'Jeff
Adams'; 'Jim Brownlee'; 'Julie Kane'; 'Keith Simpson'; 'Kim Rowan'; 'Lawrence Knighton'; 'Mark Richardson'; ‘Martin
Brier'; 'Neil Miller'; 'Paul Fair'; 'Paul Stewart'; 'Pauline Spy'; 'Peter Clyde'; 'Richard McClumpha'; 'Sarah Ward'; "'Thomas
Ross'; "Tony Clarke'

Subject: ScotCen Evaluation of the Licensing (Scotland) Act 2005

To

Licensing Clerks;

Chairs of Licensing Boards,

Licensing Standards Officers;

Chairs of Licensing Forums

Please find attached a letter from Kenny MacAskill, Cabinet Secretary for Justice requesting your
support and participation if requested in an evaluation to assess the implementation of, and

compliance with, the objectives and relevant requirements of the Licensing (Scotland) Act 2005
which has been commissioned by NHS Health Scotland and will be carried out by the Scottish

Centre for Social Research (ScotCen).

<< File: Private Office for Justice - ScotCen Evaluation of the Licensing (Scotland) Act 2005 - letter to
licensing boards, COSLA, local authorities and others - 11 May 2010.pdf >>

I would be very grateful if you could arrange that this letter be passed to the Chairs of the
Licensing Boards and Licensing Forums and any Clerks or LSO’s who have not received it.



For future reference if you would like to send me the contact details for the Chairs of the Boards or
Licensing Forums so that they receive any correspondence directly from me it would be most
helpful.

Regards

Lorna Smith

Aleohol Licensing Policy Officer
Criminal Law & Licensing Division
Justice Directorate

\s’cottisﬁ Government

St Andrews House

Regent Road

Edinburgh

EH1 3DG

This e-mail (and any files or other attachments transmitted with it) is intended solely for the attention of the addressee(s). Unauthorised use,
disclosure, storage, copying or distribution of any part of this e-mail is not permitted. If you are not the intended recipient please destroy the email,
remove any copies from your system and inform the sender immediately by return. .

Communications with the Scottish Government may be monitored or recorded in order to secure the effective operation of the system and for other
lawful purposes. The views or opinions contained within this e-mail may not necessarily reflect those of the Scottish Government.




ANNEX B

NHS Health Scotland

AN EVALUATION OF THE IMPLEMENTATION OF, AND COMPLIANCE WITH,
THE OBJECTIVES OF THE LICENSING (SCOTLAND) ACT 2005

A SUMMARY OF THE RESEARCH BRIEF

Introduction »
In October 2009 tenders were invited to undertake an evaluation of the

implementation of, and compliance with, the objectives and relevant requirements of
the Licensing (Scotland) Act 2005 (abbreviated here to the 'Licensing Act). The
three-year evaluation, which commenced in February 2010, is intended to provide
learning to further support improvements in implementation and compliance and the
achievement of the Act’s five objectives at national and local levels.

The following summarises the aims, specific objectives and suggested methods for
evaluating and monitoring the Licensing Act.

Context
In response to the growing scale and burden of alcohol related harms the Scottish

Government is taking forward action to tackle alcohol misuse through the new
Licensing (Scotland) Act 2005 and the new strategic approach to alcohol outlined in
Changing Scotland’s Relationship with Alcohol: A Framework for Action. The
Licensing Act, which came into full effect on 1 September 2009, overhauls existing
licensing arrangements and introduces a range of significant new measures to
- protect communities from alcohol-related harm.

To assess the impact of the new strategy and legislative changes a Monitoring and
Evaluation Reference Group for Alcohol (MERGA), led by NHS Health Scotland, was
established and developed a portfolio of monitoring and evaluation studies’.

Within this context the evaluation of the Licensing (Scotland) Act 2005 is concerned
with the impact of the legislation in meeting the five licensing objectives. The focus
will be on the implementation of the relevant sections of the legislation; the adoption
by the agenCIes and professionals responsible for implementation; short term
outcomes, in terms of compliance with the legislation; and intermediate outcomes in
terms of the impact on the availability of alcohol. This evaluation is not, however,
addressing the administrative aspects of implementation.

' Since the brief was issued responsibility for delivery of the portfolio of seven monitoring and
evaluation studies has passed to the Monitoring and Evaluating Scotland’s Alcohol Strategy

(MESAS) Project Team



Research aims and objectives
The broad aims of the research are to:

Monitor and describe the implementation of, and compliance with, the licensing
objectives and relevant requirements of the Licensing Act and associated

regulations
Assess the effectiveness of implementation and compliance in controlling the

availability of alcohol

Assess the factors facilitating implementation and compliance and/or which act
as barriers

Generate learning to support further improvement in implementation and the
achievement of the Act's objectives at national and local levels and, as
appropriate, inform any future legislation

Contribute the findings from the evaluation to the evidence from the wider
portfolio of studies developed by MERGA to assess the overall impact of the

actions aimed at tackling alcohol related harms.

To meet these aims the research has eight objectives:

1.

To monitor changes in the numbers of licences applied for and registered,
and assess trends (from Sept 2009) in ‘capacity’ and in licensed hours with a
view to assessing the on-going effectiveness of the Act in controlling the

availability of alcohol

To monitor compliance with the relevant requirements of the Licensing Act
and actions taken in terms of sanctions for breaches and to identify and
account for any differences in practice across Licensing Board areas. The

following are of particular interest:

e Bans on irresponsible promotions in on-sales
e Training for personal licence holders and staff
e Refusal to serve a customer who is drunk

To obtain an understanding of the numbers of LSOs, the local authority
department/services within which they are based, their roles and activities
‘and the implications for their potential to improve the implementation of, and
compliance with, the Licensing Act

To obtain an understanding of whether and how Local Licensing Boards are
addressing the Licensing Act's five objectives in their Licensing Policy
Statements, building on the research commissioned by Alcohol Focus

Scotland in 20082

To obtain an understanding of the ways in which Licensing Boards interpret
and apply key relevant requirements of the Licensing Act, including:
assessments of ‘capacity’ for on and off sales; definition and application of
criteria of ‘over-provision'; and facilitation of the 'public right' to make
objections and representations in relation to licence applications

*See MP Consultancy (2008) Licensing Law and the Impact of the Public Health Objective -
A Review Paper, Glasgow: Alcohol Focus Scotland http://www.alcohol-focus-
scotland.org.uk/pdfs/Licensing%20and%20Public%20Health%20Review.pdf




6. To analyse the membership, roles and operation of the Local Licensing
Forums, their relationships with Local Licensing Boards and the impact of the
forums on the policies and actions of the Boards, identifying the factors that

~facilitate their role and those which act as barriers to their effectiveness

7. To review the implementation of test purchasing, including the actions taken

when failure to comply is identified, and to determine the barriers and

- facilitators to implementation, including the implications of the roll out model
being different from the mode! originally piloted®

8. To analyse and integrate the findings to generate learning to further improve
the effective implementation of, and compliance with, the Licensing Act and

inform any future legislation.

Research methods
To meet these aims and objectives the evaluation has three major components:

1. The development and implementation of a process for analysing routinely
collected national and local monitoring data, as available, to inform an
understanding of the implementation of, and compliance with, the Licensing
Act (objectives 1, 2, 7). This component will run throughout the life of the
evaluation, with final reporting on the first three years operation of the Act at
the end of the evaluation. Because it is anticipated that monitoring of the Act
will continue beyond the life of the study the methodology and approach
developed for analysing the data by the successful researchers will need to
be entirely transferable to another body or agency :

2. The design, administration and analysis of ‘bespoke’ Scotland-wide surveys
to contribute to an understanding of the implementation of, and compliance
with, the Licensing Act and to an assessment of effectiveness (objectives 3,

4,5, 8)

3. Case studies of a sample of 4 — 6 Local Licensing Board areas to explore the
factors facilitating and/or acting as barriers to effective implementation and
compliance (objectives 3, 4, 5 ,6, 7, 8)". The case studies will include
qualitative and quantitative data collection from LSOs, the Licensing Boards
and Licensing Forums in each study area, to provide a picture of the
interactions between the different components of the licensing system.

® For the evaluation of the pilot see Macgregor, A. (2007) Evaluation of Test Purchasing Pilot
for Sales and Alcohol to under 18s: Final Report, Edinburgh: Scottish Government
http://www.scotland.gov.uk/Publications/2007/10/16091859/0

*For the purposes of the evaluation a ‘case’ will comprise the Local Licensing Board area.

This may cover only part of a local authority area.




<

Table 1 below summarises the anticipated links between the evaluation objectives,
the proposed methods and the level of analysis (i.e. national level data or case study

data).
Table 1 Objectives, methods and level of analysis (national/case study)
Methods
Level
Objectives National Local/Case study

1. To monitor changes in
the number of licences
applied for and registered,
trends in ‘capacity’ and
licensed hours

Quantitative analysis of
national trends over time

2. To monitor compliance
with the relevant
requirements of the
Licensing Act and actions
taken in terms of sanctions
for breaches

Analysis of available
national statistics

Quantitative analysis of
Licensing Board Registers
and LSO records in case
study areas

Qualitative analysis in
case study areas to
identify the factors
informing local practices to
ensure compliance and
action in respect of non-
compliance

3. To obtain an
understanding of the
numbers, the ,
organisational base, role,
activities etc of LSOs

Collection and analysis of
statistics on the
proportionate number of
LSOs

Documentary analysis of a
sample of LSO job
descriptions

Interviews With case study
area LSOs to explore their
work plan, workload etc.

Interviews with a sample
of licensees in case study
areas

4. To obtain an
understanding of whether
and how licensing boards
are addressing the
Licensing Act's five
objectives in their policy
statements

Documentary analysis of
policy statements (across
Scotland or sample
including case study
areas)




Table 1 Continued

Methods
Level

Objectives

National

Local/case study

5. To obtain an
understanding of the ways
in which Boards interpret
and apply key relevant
requirements of the
Licensing Act, in particular
their assessment of
‘capacity’ for on/off sales
and application of criteria
of over provision, and how
they facilitate the ‘public
right’ to object or make
representations

Survey of clerks and
chairs/convenors of
Licensing boards
(including potential follow-
up survey toward the end
of the evaluation period)

Quantitative analysis of
Licensing Boards’
Registers of Applications
in case study areas

Case studies to explore
factors informing
interpretation and
application of the key
relevant requirements of
the Act

6. To analyse the
membership, roles and
operation of the local
Licensing Forums
including their
relationships with Boards,
and their impact on the
actions and policies of the
Boards

Case studies to explore
operation and impact of
the Forums

7. To review the pattern
and model of the
implementation of Test
purchasing

Quantitative analysis of
ACPOS data

Analysis of Licensing
Board Registers and LSO
records in case study
areas to identify actions
taken when breaches
detected

Case studies to explore
model and patterns of
usage of test purchasing

8. Analysis and
Integration of findings
throughout the course of
the evaluation to inform
briefings and briefing
papers to inform early
learning

National data

Data from quantitative and
qualitative case study
analyses

Project Management

Project Management will be by Fiona Myers, Public Health Adviser, NHS Health
Scotland, support by a small Project Advisory Group including representatives from
Scottish Government, Alcohol Focus Scotland and CoSLA.



